User-oriented product development applied to functional clothing design.
A method for user-oriented product development is presented. After a theoretical introduction the method is applied to the development of functional clothing. The characteristic of the method is its starting-point with the user in the use-situation. Important product demands are derived from use-analyses. Three case-studies are described where this method has been applied. They concern working clothes, clothes for the elderly and military clothing. The quality of this methods as an instrument for product development in the clothing area is evaluated by comparing, on the one hand, this method with those usually used in the clothing industry, and on the other hand the new products with those formerly used. The method for user-oriented product development has proved to be complementary to conventional methods. It should be applied to products whose functional properties are of great importance. The method can be generalised to all users and to products with close connection to human beings.